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26 years agoe

A very interesting practice

But a lot to do to improve care for people
with complex needs
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The V1SAGES approach

An innovation
based on

\0/\

Vulnerable patients
and family

Case managers
in health

Chronic diseases
Mental disorders
Social vulnerability

Accessibility
Fluidity
Integration
Patient experience

Health

Professionals
satisfaction

System performance

q Inappropriate use of services

@
-

centres

COMMUNITY
ORGANIZATIONS

Case managers
in primary
care clinics

improving
practices and
interdisciplinarity,
supported by
evidence, and
offering an
implementation
toolkit.




Main components
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Evaluation of & Co-development > Coordination of Education and
the person and maintenance of services among all self-management
needs and a person-centered interdisciplinary support

preferences individualized and multisectoral
services plan partners
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Case Management in Primary Care for Frequent Users of Health Care Services With
Chronic Diseases: A Qualitative Study of Patient and Family Experience

Catherine Hudon, Maud-Christine Chouinard, Fatoumata Diadiou, Mireille Lambert and Danielle Bouliane
The Annals of Family Medicine November 2015, 13 (8) 523-528; DOI: https://doi.org/10.137!
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Case Management in Primary Care for Frequent Users of Health Care Services: A Mixed
Methods Study

Catherine Hudon, Maud-Christine Chouinard, Marie-France Dubois, Pasquale Roberge, Christine Loignon, Eric Tchouaket, Mireille Lambert, Emilie Hudon, Fatoumata Diadiou
and Danielle Bouliane
The Annals of Family Medicine May 2018, 16 (3) 232-239; DOI: https://doi.org/10.1370/afm.2233
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Case Management in Primary Care for Frequent Users of Health Care Services: A Realist

Synthesis

Catherine Hudon, Maud-Christine Chouinard, Kris Aubrey-Bassler, Nazeem Muhajarine, Fred Burge, Paula Louise Bush, Alya Danish, Vivian R. Ramsden, France Légaré, 104804
Line Guénette, Paul Morin, Mireille Lambert, Fiona Fick, Olivia Cleary, Véronique Sabourin, Mike Warren and Pierre Pluye

The Annals of Family Medicine May 2020, 18 (3) 218-226; DOI: https://doi.org/10.1370/afm.2499
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Integrated case management between primary care clinics and hospitals for %
people with complex needs who frequently use healthcare services in
Canada: A multiple-case embedded study

Catherine Hudon *" !, Maud-Christine Chouinard ¢, Olivier Dumont-Samson ?,
Annie-Pier Gobeil-Lavoie , Jean Morneau °, Mélanie Paradis®, Yves Couturier
Marie-Eve Poitras ®, Thomas Poder ¢, Véronique Sabourin", Mireille Lambert ©
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2023: scalaip of the V1SAGEPproachn Quebec

2021-2023: pilot project in 2
healthcare centers

VIS AGES

Ameéliorer la trajectoire de soins des personnes
avec des besoins complexes utilisant
fréeguemment les services de santé pour
réduire les consultations évitables a I'urgence

Rapport d’évaluation du projet-pilote

2023 COnSUItant phySiCian’ d’implantation de I'approche V1sages
Quebec Ministry of Health and
Social Services

iaux du Québec

Octobre 2023
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Know-Do Gap

The answeris 17 years, whatis the
question: understanding time lags
In translational research

Zoé Slote Morris! ® Steven Wooding? ® Jonathan Grant?

"Institute of Public Health, University of Cambridge, Cambridge CB2 0SR, UK
2RAND Europe, Cambridge CB4 1YG, UK
Correspondence to: Jonathan Grant. Email: jgrant@rand.org
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An International Journal of

Time Gap Health Expectations EeiCREsmam

Health Expect. 2022 Oct; 25(5): 2365-2376. PMCID: PMC9615076
ORIGINAL ARTICLE Published online 2022 Jul 22. doi: 10.1111/hex.13542 PMID: 35593113

Patient and researcher experiences of patient engagement
in primary care health care research: A participatory
qualitative study

Sophie Béland MSc! | Mireille Lambert MA? | Alannah Delahunty-Pike MSc® |
Dana Howse PhD* | Charlotte Schwarz MA®> | Maud-Christine Chouinard PhD® |
Kris Aubrey-Bassler MD, MSc? | Fred Burge MD® | Shelley Doucet PhD> |

Alya Danish PhD” | Olivier Dumont-Samson MA?! | Mathieu Bisson MA! |

Alison Luke PhD®> | Marilyn Macdonald PhD® | André Gaudreau’ | Judy Porter’ |
Donna Rubenstein’® | Véronique Sabourin® | Cathy Scott’ | Mike Warren® |
Linda Wilhelm® | Catherine Hudon MD, PhD¥1°




Research-Politics Gap

Chapter 4

Bridging the Research and Politics Gap to Set the Policy
Agenda

David R. Garcia

Book Editor(s):Rosemary Papa, Shadow W. J. Armfield

First published: 07 May 2018 | https://doi.org/10.1002/9781119218456.ch4

The Wiley Handbook of
Educational Policy
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Researcho improvehealthcare

A good idea?

Yes, but the scientific community still has an

agenda to address in order to foster lasting
Improvements
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Cambridge
Elements

Improving Quality and
Safety in Healthcare

Approaches to
Spread, Scale-Up,
and Sustainability

Chrysanthi Papoutsi,
Trisha Greenhalgh,
and Sonja Marjanovic

THIS.Institute

What are improvements?

« € novel sets of behaviours, tools, routines, and
ways of working (technological or not) that are
directed at improving health and service outcomes,
efficiency, effectiveness, or experience »

Papoutsiet al. 2024, Greenhalghet al. 2004
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What are the priorities?

A shared agenda

Research methodologies aligned with this

agenda

The right balance between effectiveness
and sustainability
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1) A shared agenda
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Many partners with different agendas and different pace

Develop real partnerships with stakeholders : decision-makers;
clinicians; citizens; and others




Bush et al. Implementation Science (2017) 12:119
DOI 10.1186/513012-017-0648-y Implementation Science

Organizational participatory research: a @
systematic mixed studies review exposing

its extra benefits and the key factors

associated with them

Paula L. Bush"", Pierre Pluye', Christine Loignon?, Vera Granikov', Michael T. Wright®, Jean-Francois Pelletier®,
Gillian Bartlett-Esquilant’, Ann C. Macaulay”, Jeannie Haggerty', Sharon Parry® and Carol Repchinsky”

« e t hlikelihood of an OPR study exhibiting at least one
extra benefit is quadrupled when the impetus for the study
comes from the organizationé
(OR=4.11,Cl=1.12114.01) »




KNOWLEDGE Lo
Chapter 1.2 TRANSLATION Knowledge Translation in

IN HEALTH CARE Health Care

Integrated knowledge translation

Sarah Bowen, lan D. Graham

Book Editor(s):Sharon E. Straus MD, FRCPC, MSc, Jacqueline Tetroe MA,
lan D. Graham PhD, FCAHS

First published: 09 June 2013 | https://doi.org/10.1002/9781118413555.ch02 | Citations: 57

« To promote knowledge use, potential knowledge users must be

engaged in appropriate and meaningful ways from the beginning
of the research process »
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Acommonagendaneedsii A Y S X

« Evolving relationships refers to
how partnerships grew and improved
over time with an acceptance of
tensions and willingness to move
beyond them, twoXvay
communication and leadership... »

Béland et al., Health Expectations 2022
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Needs appropriate funding opportunities
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Transforming Health
with Integrated Care

Canada
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More consideration of time In traditional
competition

With budget and timeline coherent with knowledge users
engagement é
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An agenda that must consider the social
determinants of health (SDH)

« € numerous studies suggest that SDH account for between 30-55% of
health outcomese estimates show that the contribution of sectors
outside health to population health outcomes exceeds the contribution
from the health sector »

@v World Health
\L\,%V Organization
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Editorials

An inverse care law for our time

BMJ 2018 ;362 doi: https://doi.org/10.1136/bmj.k3216 (Published 31 July 2018)
Cite this as: BMJ 2018;362:k3216

« The avalilability of good care tends to vary inversely
with the needs of the population served »

Marmot 2018




Addressingnequitiesto improvepopulationhealth

Articles I

Premature mortality attributable to socioeconomic inequality T ®
in England between 2003 and 2018: an observational study

Dan Lewer, Wikum Jayatunga, Robert W Aldridge, Chantal Edge, Michael Marmot, Alistair Story, Andrew Hayward

Summary
Background Low socioeconomic position is consistently associated with increased risk of premature death. The aim of  Lancet Public Health 2020;

this study is to measure the aggregate scale of inequality in premature mortality for the whole population of England. 5:¢33-41
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Figure 1: Mortality attributable to socioeconomic inequality and years lost

to inequali

ty in England, 2003-18 by index of multiple deprivation decile
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Canadian Encyclopedia
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