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Some milestones of my storyé

A lot of learning along the way
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26 years agoé

A very interesting practice

But a lot to do to improve care for people 

with complex needs
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Research to 
improve health 

care
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12 years agoé

5



The V1SAGES approach
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Main components
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12 years of evaluation
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2023: scale-up of the V1SAGES approach in Quebec

2021-2023: pilot project in 2 
healthcare centers

2023: Consultant physician, 
Quebec Ministry of Health and 
Social Services 
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A lot of learning along the wayé
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Know-Do Gap
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Time Gap
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Research-Politics Gap
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Research to improve health care

A good idea?

Yes, but the scientific community still has an 
agenda to address in order to foster lasting 
improvements
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« é novel sets of behaviours, tools, routines, and 

ways of working (technological or not) that are 

directed at improving health and service outcomes, 

efficiency, effectiveness, or experience »

Papoutsi et al. 2024;  Greenhalgh et al. 2004 

What are improvements?
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What are the priorities?

A shared agenda

Research methodologies aligned with this 
agenda

The right balance between effectiveness 
and sustainability
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1) A shared agenda
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Many partners with different agendas and different pace

Develop real partnerships with stakeholders : decision-makers; 
clinicians; citizens; and others 
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« éthe likelihood of an OPR study exhibiting at least one 

extra benefit is quadrupled when the impetus for the study 

comes from the organizationé

(OR = 4.11, CI = 1.12ï14.01) »
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« To promote knowledge use, potential knowledge users must be

engaged in appropriate and meaningful ways from the beginning

of the research process »
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A common agenda needs ǘƛƳŜΧ

« Evolving relationships refers to 

how partnerships grew and improved 

over time with an acceptance of 

tensions and willingness to move 

beyond them, twoȤway 

communication and leadership... »

Béland et al., Health Expectations 2022
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Needs appropriate funding opportunities
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More consideration of time in traditional 
competition

With budget and timeline coherent with knowledge users 

engagementé
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An agenda that must consider the social 

determinants of health (SDH)

« énumerous studies suggest that SDH account for between 30-55% of 

health outcomesé estimates show that the contribution of sectors

outside health to population health outcomes exceeds the contribution 

from the health sector »
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« The availability of good care tends to vary inversely 

with the needs of the population served »

Marmot 2018
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Addressing inequities to improve population health
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Canadian Encyclopedia
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